GENERAL TERMS AND CONDITIONS OF SALE

el oF

1. General terms and conditions

1.1. These general terms and conditions of sale
(hereinafter T&C) apply to all sales of products made
by ROTHO BLAAS KOREA LTD, Unit 215, 534
Seobusaet-gil, Geumcheon-gu, Seoul, (hereinafter
referred to as RB), unless otherwise agreed in writing
between the parties in derogation of what is indicated
therein. Any exceptions agreed between the parties for
individual orders shall in any case apply exclusively to
such orders and shall not constitute a modification of
the T&C for other purchases made by the customer.

1.2. RB shall supply the products exclusively based on
these T&C and, if there are any, other agreements
signed by both parties. Any General Terms and
Conditions of the Customer shall only be valid upon
written confirmation by RB.

1.3. The invalidity of individual clauses of these T&C
or of any further agreements stipulated by the parties
shall not affect the remaining provisions.
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2. Technical documentation

2.1. RB is not liable for any printing errors, technical
data, drawings, references to weights and measures
and translations in the catalogues. The latest version
of the catalogues' technical data sheets available can
be consulted on RB website.

4
pEUCh Zreza9l 4

7
BALO| S0 A BoIsh 4 gLch

m] =
L FE U A2

>
fin)
o
m
>
|m
rr
pe)
low)

3. Delivery terms

3.1. The quantities supplied and the characteristics of
the products are those indicated in the written order
confirmation issued by RB. If the order is executed in
more than one delivery, the quantities are specified in
the respective transport documents.

3.2. Delivery terms are indicative only. Any delay in
delivery shall therefore not entail a penalty for RB nor
a right of the Buyer to compensation for damages.

3.3. The Buyer shall confirm receipt of the product on
the transport document and/or transport bill of the
shipper/carrier, in paper or digital format. The Buyer
shall also note any claim regarding the quantity/type
of product, packaging, transport damage, visible at
the time of delivery on the transport document and/or
transport bill of the shipper/carrier upon delivery.
Otherwise, any complaints shall not be taken into
consideration by RB, which shall not be held liable in
this regard. Damages or non-conformities must be
contested within 10 days from the date of delivery to
the sales agent with photo and brief description.
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4. Returns

4.1. Returns of goods are not permitted unless
otherwise agreed in writing between the parties and in
any case not later than 30 days from the purchase
date.

4.2. If the return of the goods is authorised, a handling
fee determined from time to time by RB will be
charged to the customer, together with transportation
costs. Returned goods must be in their original
condition, unused, packed in their original packaging
and ready for sale. Transport costs for the return of
the goods shall be borne by the customer.

4.3. In any case, returns of out-of-catalogue products,
products with expiry date and/or products specifically
manufactured for the customer are not permitted.
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5. Risk transfer

5.1. The risk is transferred from RB to the Buyer
according to the INCOTERMS set out in the commercial
documents. In the absence of any specification, the
risk is transferred upon sending of the goods, and
therefore upon delivery of the goods to the
forwarder/carrier.
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6. Prices and payment methods
6.1. The price charged is the price indicated in the
order confirmation or, in absence, in the order. The
price is intended ex warehouse RB.

6.2. In the event of deferred payments or payments
made after the agreed date, RB applies the default
interests as provided by law for the intervening period
and charges the customer for the costs incurred for
the recovery of the credit.

6.3. In the event of an unforeseen increase in price
between the time of order confirmation and the time
of delivery, the purchase price may be adjusted
accordingly after notice to the Buyer.

FAIE 7t e

61. &7 7tA2
= A2 RB EXD Al

g q oY Azt 0
A, RBE 37 717t SO HAT O YT eix
RS HISn Mg 2+ H8Z DA

gL

63. 72 SOt B AOI0f 0|4 K| 23 7t 4250)
LS |

B2, O A2 FOAOA AP SX

7. Retention of title
7.1. Goods supplied by RB are subject to retention of
title until full payment of the agreed price.

7.2. The Intellectual Property Rights (trademarks,
trade names, copyrights, patents, designs and models,
know-how, domain names) are the total and exclusive
property of RB and their communication or use within
the scope of these Terms and Conditions of Sale does
not create, in relation to them, any right or claim on
the part of the Purchaser. The Buyer undertakes not
to perform any act incompatible with the ownership of
the Intellectual Property Rights.
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7.3. The Buyer acknowledges and accepts that: (I) RB
is the exclusive owner of the Trade Marks and the
other Intellectual Property Rights; (II) shall refrain
from registering and registering trademarks that are
identical, similar and/or confusable with the Trade
Marks; (III) shall use the Trade Marks and the other
Intellectual Property Rights only with the express
consent of RB in compliance with the Iatter's
instructions and exclusively for the purposes set out in
these Conditions of Sale; (IV) undertakes not to
modify, alter, remove, cancel or cover the RB Marks or
other distinctive signs affixed to the Products or to add
other marks or distinctive signs to these; (V)
undertakes not to register domain names that are
identical, similar or that incorporate the RB Marks. Any
breach of these provisions shall be prosecuted in
accordance with the law.

7.4. In the event that the Purchaser registers or
registers any exclusive rights to the trademarks,
names or other distinctive signs or any domain name
of RB and/or those relating to the Products, in violation
of the provisions of the previous clause, these
registrations shall be deemed to be automatically and
by right transferred by the Purchaser to RB; Therefore,
the Purchaser hereby undertakes to carry out all the
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8.1. The Buyer may not compensate RB’s payment [ N N
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organization. In case of defect, lack of quality, non- [ N = - -
! 0 =2 O|sHEE & OlA L |ICE K o| Ast X =H=
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9.2. The warranty provided does not cover the effects | 9.2. M| S &= 252 HE 39| EXHSH E=
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to improper or careless use, excessive stress, use of N
inappropriate materials or particular effects of external | 2= A 20| A Fot At CHE 2 A0 FEo =
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Buyer or third parties make any modifications or repair




work that are not appropriate, the warranty shall have
no value either directly or on the effects thereof. PPE
products and anchoring devices in general are subject
to periodic review under the Buyer's responsibility, as
per the documentation attached to the product which
the customer undertakes to comply with.

9.3. If, in carrying out operations that are presumed
to be under warranty, it turns out that the damage
does not fall under the RB warranty, the Buyer shall
bear the costs of such operations. RB shall not be
obliged to remedy the defect if the Buyer fails to make
the due payments.

9.4. Any other warranty claims of the Buyer against
RB and other co-obligations under the warranty are
excluded, without prejudice to clause 10 (Other
Liability).
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10. Other Liabilities

10.1. Without prejudice to the provisions of mandatory
legal provisions, RB guarantees the regularity of the
performance of this Contract but remains exempt from
any and all contractual and/or non-contractual liability
for direct and/or indirect damages (both with
reference to emerging damage and loss of profit)
suffered by customers and/or third parties, except in
the case of events attributable to RB or its
collaborators due to intent or gross negligence. In
particular, RB shall not be liable for any inconvenience
that may arise as a result of breach of contract,
positive breaches of duty during contractual
negotiations and tortious acts and shall consequently
not be liable for any compensation. What is regulated
by these conditions shall not entail any change in the
burden of proof to the detriment of the Buyer.

10. 7|E} 24l

ro
lve)
o

1o 5o

k!
oM =
i)
rot rr

X

>
tu

o
ofo| ofg IS BRI,
Az =

A oaorr
™Norr
rx

B X
fooret gy

rhy &
>
o
o
o
bal
>
Ho
in
Kl oA

oot
=

12
0 =2
10

M
=

> 0x o

==

w
b

<

w3
<X o
R =
rr r=

© 1n e
N

o
%

il
-
M
im O
Ot
pel
los)
rir
)
12
o

2t
oo
=2
X
=

x

30
rnr o

10
o
oA

e xorg
40
rt
%g
MHI

Hr oY

o 2

i)

ks

oo

fjo

Ral

2

ﬁ°g=+~

10 Jo

2

2 ro

oot

X o

L2 oz E
gl-
4% 1

)

o o rEl

>
i)
>
-
il
o
jir)
rot
TP
™
o]
Hu
ro
=
11
=
Ral
Io

e
ks
oo
=2
MHI
i)
_(')_I-
e
ot
N
T
0=
Ot
A
2
>
-
o

11. WEEE recycling

11.1. The Buyer of Electrical and Electronic Equipment
(“"EEE") is informed of the obligation not to dispose of
the same as mixed urban waste and to carry out
separate collection for said waste. When purchasing a
new EEE, he may deliver the equivalent WEEE to RB in
the indicated manner.

11. WEEE &8
11.1. Electrical and Electronic Equipment ("EEE")
TOHRLE SiE HHIE 2 =A H7I22 ME20HX]
YOOk 5t s H| 7| =0f| CHet B = E Tl sot
St O|F0f CisH SXIE RELICE M22 EEES
TOiE [, 2o S Yok 2| WEEES RBOI| XIHE

oJ

YEo 2 MY = ASHCH

12. Force majeure

12.1. “Force Majeure” means the occurrence of an
event or circumstance that prevents or impedes a
party from performing one or more of its contractual
obligations under the contract, if and to the extent that
that party proves: [a] that such impediment is beyond
its reasonable control; and [b] that it could not
reasonably have been foreseen at the time of the
conclusion of the contract; and [c] that the effects of
the impediment could not reasonably have been
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avoided or overcome by the affected party. 2 oloid Z{QLS. 1a| 1 [ wWlel Eatvt Y2
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12.2. In the absence of proof to the contrary, the 2= AL R R e R motALL 352+ Sl
following events affecting a party shall be presumed to Has
fulfil conditions (a) and (b) under paragraph 1 of this
Clause: (i) war (whether declared or not), hostilities,
invasion, act of foreign enemies, extensive military | 122, HtZ0| Q= oF SAFKIO|A &S O/X|= CH29|
mobilisation; (ii) civil war, riot, rebellion and a4 .
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the contract and from any liability in damages or from e N T
any other contractual remedy for breach of contract,
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delay, the relief is effective from the time at which
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temporary, the above consequences shall apply only HEAHS N
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as long as the impediment invoked impedes ddeLCh Ol XN 8ol EXIE SHX| B2 B2,
performance by the affected party. Where the duration | A= EX|7} AMCHEO|H EESH A|IMEEH 30|
of the impediment invoked has the effect of HEANS N N
. HSHL | =Xtg| = (= 7{o| Ok
substantially depriving the contracting parties of what 2. FEE =71eH = Atzlel ol
they were reasonably entitled to expect under the | LAA|XOQl AR 2|0 Aut= FEE dg)7} Fokg 2=
contract, either party has the right to terminate the - o N L
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contract by notification within a reasonable period to SARtel oS oot 7|Th ot HEEHH
the other party. Unless otherwise agreed, the parties | FT&El E71&29| 7|7H0| A2k SALXLE A|2f0f w2t
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13. Hardship clause 13. Ot X
13.1. The parties are bound to perform their - o o
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contractual duties even if events have rendered 131, AR AloF M2 Al gElXeR o’ =
performance more onerous than could reasonably | QT Z{HLC} O|sHO| O BEA QR HR0| = A QA
have been anticipated at the time of the conclusion of Sy
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the contract.




13.2. N;);wtithst)arl(:]ing pcjci_nt 23.1.,rfwhere a pfariy 13.2. 1310 27t1, AR CI2E YSstE=
proves that: a e continued performance of its °. ” " . ololo
contractual duties has become excessively onerous B a) A MZ SAl ge[HeR e = SRS
dueI(;o an event beyt/)?ndhits rela;sonable cont:jol whihch it HoZ stg|™Moz ofatst 2 Qoin Sig| Mol EX|
could not reasonably have been expected to have
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taken into account at the time of the conclusion of the dPIS Mol MHo= Q| Aoty 2lF ol X&H
contract; and that b) it could not reasonably have O|3HO| IMEStH HEHAZAT AL, b) AKX &2
avoided or overcome the event or its consequences .

! X&lo| HhzoZ O|s 7] ZHAJIE Sg|™ o
the parties are bound, within a reasonable time of the To E52= 2ok Abd = 1 2its gelReE
invocation of this Clause, to negotiate alternative | 3|I|S}AHL S22 4= QAS 42, sl AtHQ ZAAtE
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14. Termination clause 14. S|X| =&
14.1. If, after signing the supply agreement, RB o a0 o
fral S I Z4S o THX
becomes aware that the Buyer is in a compromised 141. 35 AE MZeh = RBZL TOHARF Ol & TS
financial situation and/or  subject to | AZ0| XN S}ALE mpA/EXIQ] CHAO| E|FSE QUX|SH
bankruptcy/proceedings RB may request a o - - "
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performance guarantee or withdraw from the 4%, RB= SYS 285U AS0M EoE o
agreement, calculating the costs incurred up to that | QOO 1 [77}X| 225t H| &S AAtetL|Ct.
time.
15. Competent jurisdiction and applicable law 15. Heh el ol =7
15.1. The relationship between the parties and these "
i P 151, TARRE Zto] mA @ olzs Yut =7

general conditions are governed and interpreted
exclusively in accordance with the laws of the Republic
of Korea. In the event of disputes, which the parties
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are unable to resolve amicably, the Korean Courts | ° MEILICEH SARXEZL 2 BHSHA| sl Z5HX| £t 278 0|
shall have exclusive jurisdiction. HEARSE 740 [3H012 HQO| HjEfH o2 BHSHSHL| T}
16. Privacy 16. JHOI™ K
16.1 To securely manage members' personal L oo N N N
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information, RB complies with relevant privacy | 16.1 RBE 2[J2| 7HIEES OHHSHA 22|57 2I5t0
protectlorl1 laws, anq handlgs matters related .to JHOIME BS BE HHS =450, 30| JHQI™EO
members' personal information in accordance with o
applicable laws and the privacy policy. oot Abek2 2t Wy S JHoIEE M2 |HE o WHELICH
17. Code of Ethics 17. 22|43
17.1. The Client declares to know and respect the
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contents of RB's Code of Ethics, available on the 171, 2242 RBO| 22|4Y HES L1 0| E82S

company’s website. MOistH, o] 2|2 HS RB YAIO|EO|A =OlsH 4=
UAELICH




